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No.

RFP Document
Reference(s)
(Section &

Page
Number(s))

Gontent of
RFP requiring
Clarification(s)

Points of Clarification

Remark

1 Section 9 Point-
1 Page
10 Eligibility
Criteria

Eligibility
Criteria

As per point Bidder must
have experience in
successful implementation of
e-Govemance applications in
a minimum two govt. /Semi
govt. bodies with minimum
one being a municipal
corporation. The proposed
enterprise e-Governance
platform should be in use for
a minimum of one year. The
Bidder will submit the
certificates in this regard.
Experience / Turn-over of
data entry / BPO / Hardware
supply services will not be
considered.

As per point Bidder must
have experience in
successful implementation
of e-Govemance
applications/ Intemational
Similar project experience
in a minimum two govt.
/Semi govt. bodies with
minimum one being a

municipal corporation.
The proposed enterprise e-
Governance platform
should be in use for a

minimum of one year. The
Bidder will submit the
certificates in this regard.
Experience / Tum-over of
data entry / BPO I
Hardware supply services
will not be considered.

2 Section 9. page
11 Point 5

Eligibility
Criteria

The Bidder should agree and
give undertaking that they
will create support and
liaison office in the Pune
Metropolitan Region and
keep it operational till the
duration of contract.

The Bidder should agree
and give undertaking that
they will create support
and liaison office in the
Raipur Metropolitan
Region and keep it
operational till the
duration of contract.

3 Section 9. page
11 Point 9

Eligibility
Criteria

Should be an ISO 9001:2015
cenrficcl Cornpanv and also
hold ISO 27001-2013 and
CN{N.{l level J certificilte
C)ul Request is t0 consider
ISO 9001 and 27001
certification.

Sliould be an ISO
9001 :2015 certified
Companv and also holcl
ISO 27001-2013
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